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ABSTRACT

The twenty-first-century university has become a crucible of transformation where technology, pedagogy,
and creativity intersect to redefine learning. Within this shifting landscape, Digital Innovation Labs
(DILs) have emerged as dynamic environments that stimulate creative engagement, foster
experimentation, and cultivate entrepreneurial mindsets among students. These labs represent more than
technological spaces—they are pedagogical ecosystems where interdisciplinary collaboration, digital
tools, and problem-based learning converge to nurture the creative confidence of learners. This study
explores the evolution, design, and pedagogical significance of Digital Innovation Labs and critically
examines their impact on student creativity, motivation, and self-efficacy. It situates the discussion within
the broader context of digital transformation in higher education, the rise of maker culture, and the
transition from passive to participatory learning models.

The research highlights that Digital Innovation Labs empower students to move from consumption of
knowledge to creation of solutions. By integrating technologies such as artificial intelligence, augmented
and virtual reality, 3D printing, coding platforms, and collaborative design software, these labs encourage
hands-on engagement and experiential learning. Students working in such environments exhibit higher
levels of creative risk-taking, design thinking, and interdisciplinary collaboration. Data drawn from
global university case studies—including Stanford’s d.school, MIT’s Innovation Lab, and India’s Atal
Tinkering Labs—indicate that innovation labs contribute significantly to developing students’ abilities to
ideate, prototype, and iterate creative solutions to real-world problems. Moreover, these spaces enhance
cognitive flexibility, digital literacy, and socio-emotional learning by fostering teamwork, empathy, and
reflective practice.

Keywords -  Digital Innovation Labs, student creativity, experiential learning, design thinking,
maker culture, interdisciplinary education, higher education innovation, digital transformation,
creative confidence, constructivist pedagogy.

Introduction creativity is no longer an optional skill but a

fundamental survival strategy. Employers and
The acceleration of technological change has  educators alike recognize creativity as one of
profoundly transformed the way students the top competencies required for the future
learn, think, and create. In this digital era, of work, alongside critical thinking,

© 2025 Author(s). Open Access under CC BY 4.0 License.



https://wjiis.com/
https://wjiis.com/

Vol.01, Issue 01, July, 2025

collaboration, and digital literacy. Yet
traditional classroom models, dominated by
lecture-based instruction and standardized
assessment, often fail to nurture these
capacities. As a response, universities around
the world are establishing Digital Innovation
Labs—collaborative learning environments
designed to unleash creativity through hands-
on experimentation and interdisciplinary
problem-solving. These labs bridge the gap
between theory and practice, offering students
opportunities to explore, design, and build
within authentic contexts that mirror the
complexities of the real world.

The introduction situates Digital Innovation
Labs within the historical evolution of
educational reform. From Dewey’s concept of
experiential learning to Papert’s
constructionism and Kolb’s experiential
learning cycle, educational theorists have
long emphasized the value of learning by
doing. The emergence of maker spaces and
innovation hubs in the 2010s extended these
ideas into the digital age. The term “Digital
Innovation Lab” encapsulates this synthesis
of hands-on experimentation and digital
creativity. A DIL combines advanced tools—
such as microcontrollers, robotics kits, and
digital-fabrication machines—with
pedagogical practices rooted in collaboration
and design thinking. These labs foster a
learning culture where imagination meets
implementation.

Innovation labs challenge the conventional
boundaries of curriculum, discipline, and
assessment. They promote interdisciplinarity
by enabling students from engineering,
business, design, and the humanities to co-
create solutions to shared problems. The
collaborative nature of these spaces mirrors
the dynamics of modern innovation
industries, where creativity emerges from
teamwork and cross-pollination of ideas. In
this context, creativity is understood not as an

innate talent but as a social and cognitive
process that can be cultivated through
supportive environments. The introduction
highlights that Digital Innovation Labs
embody this pedagogical shift: they
operationalize the principles of open inquiry,
iterative prototyping, and reflective feedback.

Globally, universities are recognizing the
strategic importance of such labs in fostering
innovation capacity. For instance, the
Massachusetts Institute of Technology’s
Media Lab has become a model for
interdisciplinary  experimentation,  while
Stanford’s d.school has popularized design
thinking as a framework for creativity. In
Asia, institutions like the National University
of Singapore and IIT Bombay have launched
innovation labs to enhance entrepreneurship
and product development. These initiatives
reveal that Digital Innovation Labs are not
merely physical spaces but cultural
ecosystems that promote creative confidence
and lifelong learning.

At the same time, the introduction
acknowledges critical challenges. Many
institutions invest heavily in infrastructure
without rethinking pedagogy, resulting in
underutilized spaces that fail to achieve their
creative potential. Effective integration
requires training faculty to act as facilitators
rather than instructors, embedding lab
activities into curricula, and aligning
assessment  with  creative  outcomes.
Furthermore, equitable access remains a
concern—students  from marginalized
backgrounds may lack the digital literacy or
confidence to participate fully in these
environments. Thus, the success of Digital
Innovation  Labs depends on both
technological and social inclusivity.

In conclusion, the introduction establishes
that Digital Innovation Labs signify a
paradigm shift in higher education. They
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exemplify how learning environments can
evolve from static classrooms into living
ecosystems of innovation. By empowering
students to imagine, experiment, and create
collaboratively, these labs make creativity an
institutional priority rather than an incidental
by-product. They embody the future of
education—one that values exploration over
memorization and innovation over imitation.

Literature Review

The scholarly literature on Digital Innovation
Labs and creativity underscores a growing
recognition that experiential, technology-
mediated learning environments play a
pivotal role in fostering student innovation.
Research by Becker and Park (2020) defines
Digital Innovation Labs as structured
ecosystems that integrate design thinking,
digital tools, and collaborative learning to
promote creative problem-solving. These labs
align with constructivist theories of learning,
which assert that knowledge emerges from
active participation rather than passive
reception. Scholars such as Hattie (2018) and
Sawyer (2022) highlight that environments
enabling experimentation and reflection
significantly enhance students’ creative
potential by encouraging iterative exploration
and self-directed inquiry.

Empirical studies demonstrate that Digital
Innovation Labs  cultivate  creative
confidence—a term popularized by Kelley
and Kelley (2013)—by providing students
with opportunities to transform abstract ideas
into tangible prototypes. The literature
identifies several pedagogical mechanisms
responsible for this transformation: access to
digital-fabrication technologies (3D printing,
laser cutting), immersion in design-thinking
cycles (empathize, define, ideate, prototype,
test), and engagement in interdisciplinary
collaboration.  Findings from European
Commission reports (2021-2024) reveal that

universities implementing innovation labs
witness measurable increases in student
engagement, entrepreneurial intention, and
innovation literacy.

The literature further explores how Digital
Innovation Labs redefine the concept of
learning space. According to Jamieson
(2021), physical and virtual learning
environments significantly influence creative
outcomes. Open, flexible, and digitally
augmented spaces promote fluid interaction
and collaborative problem-solving. Studies
by Dunbar-Hall and Owen (2023) suggest that
hybrid configurations—combining physical
maker spaces with virtual collaboration
platforms—extend access and enhance
cognitive diversity. This integration supports
the development of distributed creativity,
where innovation arises from the collective
intelligence of the group rather than from
individual brilliance.

In addition to spatial design, mentorship and
facilitation emerge as critical factors in the
literature. Faculty who act as guides rather
than authorities help students embrace
uncertainty and failure as learning
opportunities. Research by Bellanca (2020)
and Thomas (2022) emphasizes that
supportive  mentoring  relationships in
innovation labs increase students’ resilience
and intrinsic motivation. Creativity flourishes
when students perceive autonomy, purpose,
and relevance in their projects.

The literature also addresses the role of
technology in mediating creativity. While
digital tools expand the possibilities of
creation, scholars caution against
technological determinism—the assumption
that technology alone produces innovation.
Studies by Selwyn (2023) and Floridi (2022)
argue that creativity emerges from the
interplay between human imagination and
digital affordances. Overreliance on tools can
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limit divergent thinking if students focus
more on functionality than exploration.
Consequently, effective innovation labs
balance digital fluency with critical reflection.

Finally, the literature identifies persistent
challenges. Inequitable access to resources,
gender disparities in participation, and lack of
institutional support impede the scalability of
innovation labs. Reports by UNESCO (2023)
and OECD (2025) recommend policy
interventions to ensure that digital creativity
becomes a universal educational right.
Emerging research trends suggest that
integrating  sustainability,  ethics, and
inclusivity into the design of innovation labs
will define the next phase of their evolution.

In summary, the literature establishes that
Digital Innovation Labs represent a
transformative  model  for  cultivating
creativity. They embody the shift from
content delivery to creation, from isolated
learning to collaborative experimentation. Yet
their  long-term  success depends on
pedagogical integration, equitable access, and
a human-centered approach to technology
use. The reviewed scholarship thus provides a
foundation for exploring how Digital
Innovation Labs can systematically nurture
innovation thinking and creative agency
among students across disciplines.

Research Objectives

The primary objective of this study is to
examine how Digital Innovation Labs (DILs)
influence student creativity in higher
education. Specifically, the research aims to
understand the pedagogical, psychological,
and technological mechanisms through which
these labs transform traditional learning into
innovation-driven, student-centered
education. It seeks to investigate how
exposure to digital tools, interdisciplinary
teamwork, and experiential learning within

innovation labs cultivates creativity, critical
thinking, and problem-solving abilities
among students.

Another key objective is to analyze how
Digital Innovation Labs contribute to
developing creative confidence, self-efficacy,
and an entrepreneurial mindset. The study
explores how the design of lab
environments—»both physical and virtual—
affects student engagement, motivation, and
ideation processes. It examines how lab-based
activities foster experimentation,
collaboration, and reflective thinking, leading
to deeper cognitive flexibility and divergent
reasoning.

A further objective is to identify institutional
and pedagogical practices that optimize the
functioning of Digital Innovation Labs. This
includes assessing the role of faculty as
facilitators, the integration of design-thinking
methodologies into curricula, and the
alignment between lab projects and real-
world problems. The study aims to uncover
best practices for embedding innovation labs
within the academic ecosystem so that they
become integral, sustainable components of
creative education rather than isolated
technological initiatives.

Additionally, the research seeks to evaluate
the relationship between access to digital
resources and creative outcomes. It examines
whether equal participation across gender,
discipline, and socioeconomic background
influences the inclusivity and overall success
of innovation labs. This objective addresses
the ethical dimension of creativity—ensuring
that opportunities for creative expression are
equitably distributed.

Finally, the overarching objective of this
research is to develop a conceptual
framework describing how Digital Innovation
Labs function as ecosystems of creativity—
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spaces that blend technology, pedagogy, and
collaboration to transform students from
passive learners into active creators. This
framework aims to guide policymakers,
educators, and institutional leaders in
designing, implementing, and sustaining
innovation labs that nurture creativity as a
universal competence in higher education.

Research Methodology

The research adopts a qualitative, exploratory,
and interpretive methodology, designed to
capture the multifaceted relationship between
Digital Innovation Labs and student
creativity. Given that creativity is an
inherently complex and context-dependent
phenomenon, this study emphasizes depth of
understanding over numerical generalization.
It combines conceptual analysis with
comparative case studies and thematic
interpretation to construct a comprehensive
view of how innovation labs operate and
impact students’ creative capacities.

The conceptual phase establishes the
theoretical grounding of the study. It draws
upon constructivist learning theory (Piaget,
1970; Vygotsky, 1978), experiential learning
theory (Kolb, 1984), and design-thinking
frameworks (Brown, 2009) to explain how
students construct knowledge through
interaction, experimentation, and reflection.
These frameworks provide the pedagogical
basis for understanding Digital Innovation
Labs as experiential learning environments.
In addition, theories of creativity (Amabile,
2019; Sawyer, 2022) and technological
mediation (Selwyn, 2023) are used to analyze
how digital tools influence the creative
process.

The empirical phase involves a multiple case
study design, focusing on leading global
examples of Digital Innovation Labs across
higher education systems. Selected cases

include Stanford University’s d.school
(USA), MIT Innovation Lab (USA),
University  of  Cambridge’s  Digital

Humanities Lab (UK), IIT Delhi’s Innovation
and Incubation Centre (India), and Singapore
University of Technology and Design’s
Design Innovation Studio (Singapore). Each
case is chosen for its distinctive approach to
fostering  creativity  through  digital
collaboration and experiential learning. Data
are collected through institutional reports,
academic  publications, and secondary
interviews available in public domains.

Data analysis follows a thematic coding
approach. Information from case studies is
systematically categorized into themes such
as pedagogy, technology integration,
mentorship models, cognitive outcomes, and
inclusivity. These themes are then
synthesized into broader analytical categories
that explain how different elements of Digital
Innovation Labs contribute to student
creativity. Cross-case comparison ensures the
identification of common success factors and
contextual variations across cultural and
institutional settings.

To ensure validity, triangulation is employed
by integrating data from multiple sources—
research articles, policy reports, and
institutional documentation. Reflexivity is
maintained throughout the research process
by  acknowledging the  researcher’s
interpretive position. Ethical standards are
upheld by using publicly available
information, maintaining  confidentiality
where required, and ensuring accuracy in data
representation.

This methodology provides both analytical
rigor and contextual sensitivity, allowing the
study to uncover not only what Digital
Innovation Labs achieve but how and why
they shape creativity in distinctive ways. The
combination of theoretical frameworks and
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empirical analysis ensures that the findings
are grounded, nuanced, and applicable to
diverse educational environments.

Data Analysis and Interpretation

The analysis reveals that Digital Innovation
Labs significantly enhance student creativity
by transforming the learning environment
from one of passive information reception to
active knowledge construction. The data
demonstrate that DILs promote creative
learning cycles, where students engage in
exploration, ideation, prototyping, and
reflection. Across all analyzed institutions,
students working within these labs display
increased creative confidence, risk tolerance,
and interdisciplinary collaboration. The
findings confirm that creativity is not an
individual gift but a social process amplified
by interaction with technology, peers, and
mentors.

The first major analytical insight concerns the
environmental design of Digital Innovation
Labs. Data from case studies indicate that
open, flexible, and technology-rich spaces
stimulate experimentation and collaborative
inquiry. Labs like Stanford’s d.school and IIT
Delhi’s Innovation Centre employ modular
layouts, reconfigurable workstations, and
digital tools such as 3D printers, coding
platforms, and virtual-reality systems. These
designs encourage students to move
seamlessly from  conceptualization to
realization, blurring the line between thinking
and doing. The analysis interprets such spatial
flexibility as a cognitive metaphor for creative
openness—students in  adaptive  spaces
exhibit higher levels of divergent thinking and
persistence in problem-solving.

The second key insight involves pedagogical
transformation. The data suggest that Digital
Innovation Labs are most effective when
embedded within project-based curricula that

align with real-world challenges. Students
engage in cross-disciplinary teams addressing
issues such as sustainable design, healthcare
innovation, and educational technology.
Mentors guide rather than instruct, fostering
autonomy and reflective learning. This
pedagogical shift from authority-driven
teaching to facilitative mentorship correlates
strongly with enhanced creativity, as students
experience ownership of their learning.

The third analytical finding relates to
technology as a catalyst for creativity. While
digital tools such as simulation software,
robotics kits, and Al-assisted design systems
expand creative capacity, their impact
depends on how they are used. The analysis
shows that when technology is integrated as a
medium for exploration—rather than as an
end in itself—it amplifies creativity by
enabling rapid prototyping, iterative testing,
and visualization of abstract concepts.
Conversely, when technology IS
overemphasized without reflective
integration, it can constrain imagination by
narrowing focus to technical performance.

Another important insight concerns social
interaction and collaboration. Data reveal
that creativity flourishes in labs that prioritize
teamwork, dialogue, and peer learning.
Students who collaborate across disciplines
not only exchange technical skills but also
develop empathy and communication
competence—traits essential for creative
collaboration. The analysis interprets this as
evidence that innovation thinking s
inherently relational; creativity is enhanced
when students are exposed to multiple
perspectives and learn to negotiate meaning
collectively.

Finally, the analysis highlights the inclusive
and emotional dimensions of creativity.
Innovation labs that emphasize diversity and
psychological safety—where students feel
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valued, heard, and free to fail—report higher
creative outcomes. Gender-balanced
participation, mentorship for
underrepresented groups, and accessible
digital resources ensure that creativity
becomes democratized. The data suggest that
equity and inclusion are not peripheral
concerns but central enablers of creative
capacity.

Overall, the interpretation confirms that
Digital Innovation Labs foster student
creativity by  merging technological
empowerment with human-centered
pedagogy. They function as ecosystems
where imagination meets experimentation,
and learning becomes an act of creation. The
study concludes that the creative potential of
students is maximized when Digital
Innovation Labs operate as integrative,
inclusive, and reflective spaces that align
technological possibilities with human values
and curiosity.

Findings and Discussion

The findings of this research confirm that
Digital Innovation Labs (DILs) have emerged
as powerful catalysts for cultivating
creativity, critical thinking, and innovation
among university students. The analysis
reveals that these labs redefine the traditional
paradigm of education by transforming
students from consumers of knowledge into
active creators and problem solvers. Rather
than learning through instruction, students in
DILs learn through invention—by designing,
testing, and refining their own ideas in real-
world contexts. The findings demonstrate that
the unique integration of digital tools,
interdisciplinary collaboration, and
experiential pedagogy within innovation labs
produces measurable gains in creativity,
engagement, and self-efficacy.

The first major finding highlights that Digital
Innovation Labs enable the democratization
of creativity. By providing open access to
advanced tools such as 3D printers, Al-based
design software, coding platforms, and virtual
collaboration systems, these labs empower
students from diverse academic backgrounds
to explore and experiment. Students who
previously considered themselves “non-
creative” discover confidence in generating
ideas, building prototypes, and sharing
outcomes. The findings suggest that creativity
flourishes not as an innate talent but as a skill
developed through exposure, practice, and
feedback. In this way, DILs dismantle the
myth of creativity as a rare gift and promote it
as a collective and teachable competence.

The second significant finding concerns the
cognitive transformation experienced by
students working in innovation labs. Data
indicate that DIL environments foster
innovation thinking—a mindset characterized
by curiosity, risk-taking, and adaptive
problem-solving.  Students  demonstrate
improved capacity to handle ambiguity and to
iterate ideas through multiple stages of failure
and refinement. This iterative process, central
to design thinking and experiential learning,
enhances resilience and creative persistence.
It also nurtures metacognitive awareness—
students learn not only how to create but how
they create, reflecting critically on their
processes and decisions.

A third finding pertains to the social and
collaborative dimensions of creativity. The
data consistently show that Digital Innovation
Labs promote teamwork and interdisciplinary
learning. When students from different
fields—such as engineering, design, and
social sciences—collaborate, they bring
varied perspectives and problem-framing
strategies. This diversity enriches collective
creativity by encouraging negotiation of ideas
and synthesis of approaches. The study
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interprets this as evidence that creativity is
inherently social, arising from interaction and
shared  meaning-making  rather  than
individual isolation. Moreover, teamwork
within innovation labs enhances emotional
intelligence, empathy, and communication—
competencies that are essential in the modern
creative economy.

The findings also reveal that Digital
Innovation Labs enhance digital and
entrepreneurial  literacy. Students gain
proficiency not only in technical tools but also
in project management, resource allocation,
and design ethics. Many lab projects evolve
into  start-ups or social enterprises,
demonstrating how creativity can translate
into tangible innovation. The data further
indicate that the presence of mentors and
facilitators plays a decisive role: guidance,
encouragement, and expert critique transform
creative potential into sustained innovation.

However, the discussion acknowledges that
access to these opportunities remains uneven.
The digital divide—manifested in disparities
of equipment, infrastructure, and digital
fluency—can marginalize certain groups of
students. Thus, while Digital Innovation Labs
are democratizing creativity in theory, their
real impact depends on inclusivity in design
and implementation. The  discussion
concludes that the transformative power of
innovation labs lies not merely in technology
but in pedagogy, culture, and values. When
labs are structured as inclusive ecosystems
that blend humanistic and technological
learning, they redefine creativity as a
participatory, ethical, and socially meaningful
process.

Challenges and Recommendations
Despite their transformative potential, Digital

Innovation Labs face a range of challenges
that constrain their scalability and impact. The

first major challenge is infrastructural
inequality. Establishing and maintaining
advanced digital facilities requires significant
investment, which many universities,
especially in developing countries, cannot
afford. This leads to unequal access and limits
participation among students from resource-
poor backgrounds. The recommendation
emerging from this challenge is to adopt
tiered  innovation = models—affordable,
modular labs that integrate open-source tools
and community partnerships. Public—private
collaborations and government funding
schemes can help bridge resource gaps,
ensuring that digital creativity becomes
universally accessible.

The second challenge relates to pedagogical
integration. Many institutions treat innovation
labs as extracurricular spaces rather than core
components of learning. Without curricular
alignment, their potential to impact creativity
remains underutilized. The recommendation
is to embed lab-based projects within formal
programs and credit structures. Faculty
should be trained to design assignments that
connect theoretical learning with practical
creation, thereby making innovation labs
integral to academic life rather than
peripheral.

A third challenge involves faculty adaptation
and mindset. Traditional educators often lack
experience in facilitating  open-ended,
student-driven projects. Their reluctance to
relinquish control can limit the spontaneity
and experimentation essential to creativity.
The recommendation is to provide systematic
professional development that equips faculty
with skills in mentorship, design thinking, and
interdisciplinary  collaboration.  Faculty
should be recognized and rewarded for
fostering creativity just as they are for
research output.
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The fourth challenge concerns inclusivity and
gender equity. Studies indicate that women
and students from marginalized communities
participate less frequently in technology-
driven labs due to stereotypes, cultural
barriers, or lack of confidence. The
recommendation is to design innovation labs
that explicitly promote diversity through
inclusive recruitment, mentorship programs,
and visibility of role models. Creating
psychologically safe environments where all
voices are valued is essential for genuine
democratization of creativity.

The fifth challenge is the overemphasis on
technology. Some institutions mistakenly
equate innovation with the latest gadgets
rather than the quality of ideas. Excessive
focus on digital tools can overshadow
reflection, ethics, and human-centered
thinking. The recommendation is to balance
technological ~ fluency  with  creative
consciousness.  Innovation labs  should
integrate humanities, social sciences, and
ethics to ensure that creativity remains
purposeful and responsible.

Lastly, sustainability poses an ongoing
challenge. Many innovation labs thrive
initially but decline due to lack of long-term
funding or institutional ownership. The
recommendation is to establish governance
frameworks that ensure continuity—Dby
linking labs to industry partnerships, alumni
networks, and community innovation
programs. Sustainable creativity requires
ecosystems, not isolated experiments.

Conclusion

This study concludes that Digital Innovation
Labs represent a transformative paradigm in
higher education, redefining creativity as a
process of exploration, collaboration, and
technological empowerment. The findings
confirm that such labs bridge the gap between

theoretical learning and creative application,
enabling students to evolve into innovators,
entrepreneurs, and critical thinkers. By
merging digital tools with experiential
pedagogy, DILs create spaces where students
imagine, prototype, and implement solutions
to real-world problems.

The research establishes that Digital
Innovation Labs nurture creative
confidence—the belief in one’s ability to
create meaningful change. They transform
classrooms into ecosystems of innovation
where failure becomes formative, technology
becomes expressive, and learning becomes
participatory. Students working in these labs
develop multidimensional skills that combine
cognitive agility, emotional intelligence, and
technical fluency. In doing so, they embody
the interdisciplinary mindset required for the
digital future.

However, the conclusion also underscores
that technology alone cannot generate
creativity; it must be guided by human values,
inclusivity, and reflective pedagogy. The
success of innovation labs depends on
institutional vision, mentorship quality, and
equitable access. When these conditions are
met, Digital Innovation Labs not only
enhance creativity but also cultivate a
generation of thinkers and makers who view
knowledge as a living, collaborative, and
transformative act.

In  essence, Digital Innovation Labs
symbolize the future of creative education.
They dissolve barriers between disciplines,
merge imagination with technology, and
empower learners to shape the world rather
than merely study it. By integrating
innovation as a pedagogical ethos,
universities can ensure that creativity
becomes not the privilege of a few but the
defining skill of all—sustaining both human
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progress and digital equity in the twenty-firste
century.
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